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Referrers: 
• General Practitioners  
• Health Visitors  
• Social Services Teams  
• Probation Services 
• In Patient (Ward F) 
• Voluntary Sector 

Services 
 

Primary Care Direct Access: 
• Bibliotherapy 
• Stresspac 
• Mental Health 

Website – 
Information & 
Signposting 

Single Point of Access 
Teams: 

• Nursing 
• Social Workers 
• Occupational Therapists 
• Medical Staff input 

 

Access Teams Function: 
• Bibliotherapy 
• Stresspac 
• Brief Therapy 
• Specialist Therapy
• MH Website 
• Voluntary Sector 

Liaison & 
Signposting 

Community Mental Health 
Teams: 

• Nursing 
• Medical Staff 
• Social Workers 
• Psychologists 
 
 

Specialist Services: 
• Medium Secure 
• High Secure 
• Eating Disorder 
• Spec. Independent

Placements 
• Specialist Therapy 

Care Coordinator access to: 
• Day Services 
• Rehab Services 
• Vol & Ind Sector 

Services 
• In Patient (Ward F) 
• Employment / 

Training agencies 
• Specialist Therapy 
• Crisis Resolution & 

Home Treatment 
• AOS / CISS 
• Housing & Supported 

Accommodation 
• Low Secure Services 

• Screening 
and 
Assessment 

• Needs led 
• CPA based 

Care Plan 
• CPA Care 

Coordinator 

• Needs led 
• HADS 

screening 
outcomes 

• CPA based 
Assessment, 
Care 
Planning and
review 

• CPA Care 
Coordinator 

• Specialist 
needs led 

 

• In Patient 
• Residential 
• Intensive 

Intervention 

Highly 
Specific and
complex 
problems 

*Text highlighted in red are areas for development 

LOW 

MODERATE 

CRITICAL & 
SUBSTANTIAL 

Health Commission Wales 
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